Scott Tributes
Terms and Conditions
Last updated: October 2026
Welcome to Scott Tributes. These Terms and Conditions explain how we manage enquiries, orders and services. By placing an order with Scott Tributes, you agree to the terms outlined below.
1. About Us
Scott Tributes provides personalised memorial products, funeral tributes, flowers, decorations and items for other special occasions.
We aim to provide a caring, reliable and personalised service for every customer.
2. Orders and Enquiries
All enquiries are welcome, and we will discuss your requirements before confirming an order.
An enquiry does not guarantee availability or confirm a booking. Orders will only be confirmed once the details, price and any applicable payment arrangements have been agreed.
Customers are responsible for checking that any names, dates, spellings, photographs and other personalisation details supplied are correct.
3. Prices and Payments
All prices will be agreed with the customer before an order is confirmed.
Any deposit, payment deadline or additional charge will be communicated and agreed in advance.
Where a deposit is required, the amount and payment terms will be confirmed before the customer commits to the order.
4. Cancellations and Refunds
If you wish to cancel an order, please contact us as soon as possible.
Refunds and cancellations will be handled in accordance with applicable consumer law. Bespoke or personalised products may be exempt from the usual 14-day cancellation right, but this does not affect your rights if an item is faulty or does not meet the agreed description.
For orders involving flowers, decorations or event setup, cancellation arrangements will be explained and agreed before the order is confirmed.
5. Personalised and Bespoke Products
Many Scott Tributes products are made or prepared to suit individual customer requirements.
We will make reasonable efforts to ensure that personalised products match the agreed design and details. Minor variations in colours, materials, flowers or appearance may occur where natural products or supplier availability are involved.
We will communicate any significant changes and discuss suitable alternatives with the customer.
6. Delivery, Collection and Setup
Any agreed delivery, collection or setup arrangements will be confirmed with the customer before the order is finalised.
Customers should ensure that the delivery address, venue details and agreed times are accurate.
We will communicate as soon as reasonably possible if circumstances outside our control affect an agreed delivery or setup time.
7. Customer Responsibilities
Customers must provide accurate information, respond to requests for necessary details and ensure that any venue or access arrangements required for a service are in place.
For funeral and memorial orders, we understand the importance of the occasion and will handle requests with care, respect and sensitivity.
8. Problems with an Order
If you have a concern about an item or service, please contact Scott Tributes as soon as possible so we can investigate and try to resolve the issue.
Nothing in these terms removes or limits any rights you have under applicable consumer law.
9. Photographs and Social Media
We may wish to photograph completed products or displays for our website and social media.
We will seek the customer's permission before using identifiable personal photographs, private memorial information or images that could reasonably identify a customer in our promotional content.
10. Changes to These Terms
Scott Tributes may update these Terms and Conditions as the business develops. The terms applicable to an existing order will be handled in accordance with the agreement made with the customer and applicable law.
11. Contact Us
If you have any questions about these Terms and Conditions or an existing order, please contact us through our website or official social media pages.
Scott Tributes
Personalised tributes, created with care and meaning.

